OUTLINE OF ECOWISE STRUCTURAL IPM CERTIFICATION PROCESS

OWNERS and/or BRANCH MANAGERS & TECHNICIANS
ATTEND ORIENTATION SESSION

[ U

OWNER/BRANCH MANAGER TECHNICIANS (Field Reps or Operators)

Sends in application with IPM Protocol and other Submit applications & meet [PM certification
supporting documentation. requirements.

U U

Program Manager reviews & approves application. Company has Certified IPM Practitioners on board.

U [

Company /branch documents 10 IPM Service visits for at
least 3 different customer sites following the Standards and
using EcoWise Certified forms.

[ U
Company /branch develops a list of components in its “IPM
Toolbox™ along with forms for use in its EcoWise service.
These are submitted to the Program Manager for review.

U U

Within 1 year, company/branch submits request for on-site
office and field evaluation.

J J

Program Field Inspector conducts on-site evaluation of office and service records, and
interviews Certified Practitioner(s) and Owner/Branch Manager.

U

Program Inspector conducts field evaluation at 1 or more job sites with
Certified Practitioner, and interviews 1 or more customers.

U

Program Manager reviews and approves inspection reports.
[
With all requirements met, company is
ECOWISE CERTIFIED
Company may now use logo, materials and be listed on web site.

U
RENEW IN 3 YEARS:

OWNER/BRANCH MANAGER

Submits an IPM Protocol for one pest (a pest different from
prior submissions.

Program Manager reviews documentation and renewal
application.

Inspector conducts office visit and review of records and
may interview employees, conduct a field evaluation,
and/or interview customers.

When all requirements are met, Program Manager approves
renewal application.

TECHNICIANS (Field Reps or Operators)
Submit renewal application.

Program Manager reviews documentation and renewal
application.

When all requirements are met, Program Manager
approves renewal application.
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